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o Valuing Diversity & Inclusion (D&I) – our goal: ñTo lead our industry by being an 

employer and hospitality company of choice for an increasingly diverse population.ò  
For the past several years, weôve made great strides in our diversity initiatives and 

programs.  Weôve seen that commitment validated through the 
recognition received from community organizations, major 

publications and other individuals.  Whether individuals are 
our neighbors, guests, employees or business partners, 

our commitment says everything about the quality of 
Hyatt as an organization that truly values diversity. 

Over the last few years we have introduced and 

implemented diversity initiatives and programs that have 
taken our company from awareness, to implementation, and 

to full integration in our business strategy.  Linking diversity to the challenges we 

face help us maximize the talent of our people and foster their innovation to help us 
compete more effectively in all markets, increase customer satisfaction in our 

increasing diverse clientele, recruit and retain a more diverse workforce, be 
responsive to business climate changes, and take full advantage of our diversity 

business linkages 

Following is a Year-To-Date update on the first half of the year, as well as an update 
on a couple of other notable initiatives. For comprehensive information of our 

initiatives and programs visit www.hyattdiversity.com or www.hyattconnect.com, 
'People Page'. 

o By the numbers – the adage ñwhat gets measure, gets doneò is very relevant and 
important to our D&I initiatives and programs.  Highlights include benchmark 

comparison 1998 - 2009. 

- Ethnic minority general managers more than doubled from 9% to 20% 
- Female general managers almost doubled from 6% to 10%  

- Business with minority and women owned vendors tripled from 9% to 27% 
- Team Stay Fit at Hyatt has raised over $480,000 in its first two years as a team 

(2007 and 2008) for the Make-A-Wish Foundation (Chicago Marathon), National 

Multiple Sclerosis (MS150 Bike Rides) and the National Breast Cancer Network of 
Strength (5K walk. run to Empower). 

 
Collectively, Hyatt's North Americaôs almost 40,000 employees are approximately 59 

percent ethnic minority and 50 percent female.  The management breakdown is 37 
percent female and 37 percent minority based.  (Data derived from recent 2008 EEO-

1 consolidated report.) 
 

o Creating An Inclusive Culture Class – great success in 2008éover 90% of our 
hotels held the class.  We are preparing a re-certification class for the trainers and 

will continue offering the class in 2009.    

http://www.hyattdiversity.com/
http://www.hyattconnect.com/
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o Diversity Back of the House Poster – Developed in collaboration with the Diversity 

Council, which highlights Associates throughout our company are now posted in our 
hotels.  The phrase ñDiversity is Our Strengthò has been translated in 5 languages.   

 
o Community / Industry Relations – Team Stay Fit at Hyatt started out with a bang 

in 2009 by participating in the National Breast Cancer Network of Strength (BCNoS) 
5K walk. run to Empower on Motherôs Day.  Over 350 Hyatt employees, friends and 

family members joined the thousands of participants on Motherôs Day.  The MS150 
Bike Rides and the Chicago Marathon preparation are well underway.  For more 

information, please visit http://www.teammakeawish.com/ or http://www.bikems.org/ to 
join a Hyatt Team in your respective cities.   

Also, as a way of enhancing our commitment to be an Employer of Choice, Business 

Partner and Community Ally, we sponsor several conferences, conventions and 
organizations each year.  The following is a preliminary list of diverse conferences, 

conventions and partnerships we have or will be sponsoring in 2009.   We will update 
this list on HyattConnect.com throughout the year as opportunities arise.   
 
- National Society of Minorities in Hospitality 

(NSMH) 

- US Hispanic Leadership Institute 

(USHLI) 

- National Hispanic Corporate Council (NHCC) - International Gay & Lesbian Travel 
Association (IGLTA) 

- US Pan Asian American Chamber of 

Commerce (USPAACC) 

- National Gay & Lesbian Chamber of 

Commerce (NGLCC) 

- League of United Latin American Citizens 
(LULAC) 

- National Council of La Raza (NCLR) 

- National Association for the Advancement of 
Colored People (NAACP) 

- National Urban League (NUL) 

- National Association of Black Hotel Owners & 

Developers (NABHOOD) 

- Multicultural Foodservice & Hospitality 

Alliance (MFHA) 

- Association for Latino Professionals in Finance 
& Accounting (ALPFA) 

- The Human Rights Campaign (HRC) 

- Hispanic Hotel Owners Association (HHOA) - National Minority Supplier 
Development Council (NMSDC) 

- International Association of Hispanic Meeting 
Professionals (IAHMP) 

- National Coalition of Black Meeting 
Planners (NCBMP) 

In addition, as validation of our efforts, I have been asked to participate in advisory 
boards, panels, conferences, conventions to discuss best practices.  Some of these 

events/organizations include: NHCC Spring membersô meeting, NSMH Conference, 
City of Chicago Compliance Department, Roosevelt Universityôs Hospitality 

Management class, University of Denver Advisory Board, NGLCC Procurement 

Council, NMSDC Hospitality Council, MFHA Advisory Board, AH&LA Multicultural 
Committee, Chicagoland Inclusion and Diversity Association among others.  

  

http://www.teammakeawish.com/
http://www.bikems.org/
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o Supplier Diversity – great startéour procurement with minority and women 

vendors reached 36% for first quarter 2009, vs. 34% for first quarter 2008.  We 
finished CY2008 at 27% expenditures with minority and women vendors.  We are 

committed to pursuing, developing and supporting strategic partnerships with 
minority and women businesses, who share our values.  Jim Milkovich, Director of 

Purchasing and Salvador Mendoza, VP Diversity & Inclusion will attend a Supplier 
Diversity event in June and the National Minority Supplier Development Conference 

later in the year. 
 

o Affirmative Action (OFCCP Department of Labor) – we are pleased to report that 
since the beginning of the year; we have closed 18 OFCCP audits with a letter of 

compliance.  We still have 12 open audits this year.  Also, we have made changes to 
our Affirmative Action (AA) administration process in preparation of new VETS100 

and EEO-1 reporting requirements.  We also held webinars with AA Coaches and 

Employment Managers to reinforce proper employee disposition codes and that 
comments, screening and interview notes are properly recorded throughout the 

application process (i.e. screening, 1st interview, 2nd interview). 

o Diversity Council - Established in October 1998, Hyattôs Diversity Council is a 23-

member group comprised of executives throughout the company. It serves as a 
sounding board for new initiatives, identifying issues and recommending ways to 

address them. It maintains Hyatt's commitment to diversity and inclusion by 
supporting company-wide diversity initiatives. Over the years, the Council has been 

the catalyst and/or served as a consultant to our programs and initiatives, including: 
Diversity MBOs, Diversity Plan, Make-A-Wish Foundation partnership, Team Stay Fit 

at Hyatt, F.O.R.C.E. Program, Mélange, Supplier Diversity Program and most recently 
Creating An Inclusive Culture Training Class and Women@Hyatt program among 

others.  

Most recently, the Diversity Council meetings provided members with the opportunity 

to develop a greater scope of strategic thinking. With both internal and external 

changes considered, the Council energized their work around a shared commitment 
to the important and compelling challenges and opportunities that Hyatt must 

concentrate on.  This year, the Council will participate in a series of webinars 
discussing pertinent issues to the company.  See list at end of this update. 

o Hyatt Hotel Fund for Minority Lodging Management Students - This 
endowment fund was established in 1988 and it seeks to honor the best and brightest 

minority students enrolled in hospitality management programs by providing financial 
support.  Despite the economic challenges, the Fund will allow us to grant 

scholarships to 16 students in 2009.  By the end of this year we will have granted 
over 250 scholarships totaling over $300,000. 

 
o Historically Black Colleges and Universities-Hospitality Consortium (HBCU-

HC) – As a way to enhance our partnership with the HBCU-HC and to provide 
opportunities to more students, Hyatt provided a grant to HCBU-HC member schools 

to aid in sponsoring attendance at the National Society of Minorities in Hospitality 
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Conference.  As a result, Hyatt supported over 200 minority students at 6 HBCUôs 

awarding almost $20,000.  In addition, T-shirts were provided and a challenge 
offered to encourage spirit amongst the universities and promote camaraderie.   This 

included fun picture taking while traveling to/from the conference and uploading 
them to Hyattôs Facebook Page.  Thus giving Hyatt great exposure before, during and 

after the conference. 
 

o Punto Final – Different languages, different customs, and different cultures demand 
a different way of doing business. Companies that view diversity as an opportunity for 

expanding their market share and their employee base are well ahead of those who 
view diversity with tension or fear.  Thank you in advance for your commitment and 

support to our diversity initiatives and programs.  As always, please feel free to call 
me or any member of the Diversity Council should you have any questions. 

Diversity Council Members 

1.  Bhugeloo Ramjan HR Director - International Corporate ï International Operations 

2. Bowden Penny HR Director Hyatt Regency Hill Country 

3. Chang Michelle  Assistant Food & Beverage Director Grand Hyatt New York 

4. Dodson Lori EAM ï Rooms Hyatt Regency Santa Clara 

5. Eisenman David  General Manager Hyatt Regency Reston 

6. Farwell Allan  General Manager Hyatt Grand Champions 

7. Hanch Anne  VP, Rosemont Purchasing Corporate ï N.A. Operations 

8. Hashmi Arif General Manager Hyatt Regency Dearborn 

9. Hennessy Mairead General Manager Hyatt Regency Pittsburgh Airport 

10. Hughes Adrian  General Manager Hyatt Regency New Brunswick 

11. Jew Sulynn  General Manager Hyatt Regency Toronto  

12. Kareti Colleen  General Manager Hyatt Regency Newport Beach 

13. Keith Ron  Director of Worldwide Accounts Eastern National Sales 

14. Lewin David  General Manager Hyatt Regency Waikiki 

15. McCall Bob Controller Hyatt Regency OôHare 

16. Melhado Ripton  Senior EAM - Rooms  Hyatt Regency Houston 

17. Mendoza Salvador  VP, Diversity & Inclusion Corporate ï N.A. Operations 

18. Morrow Derrick  General Manager Hyatt Regency Tampa 

19. Patrick Doug  SVP, Human Resources  Corporate ï N.A. Operations 

20. Pool Tracey EAM - Rooms Hyatt Regency Century Plaza 

21. Saito Randy  EAM - Food & Beverage Grand Hyatt San Francisco  

22. Seed Scott  Director of Resort Marketing Corporate ï N.A. Operations 

23. Smith Tom  VP, Rooms Corporate ï N.A. Operations 

24. Tang Paul  VP/Managing Director Hyatt Regency Grand Cypress 



Diversity & Inclusion Update 
inclusive | committed | hyatt 

June 2009 

6  

 

o Awards & Recognition 

- US Department of Commerce, Minority Business 
Development Agency recognized Mark Hoplamazian 

with the CEO Leadership Circle of Excellence Award, 
2009    

- DiversityInc Magazine - 25 Noteworthy Companies, 2009 
- Human Rights Campaign ï 100% on Corporate 

Equality Index, Best Places to Work for the 
LGBT Equality, 2009 

- Latina Style Magazine ï Honorable Mention, 
Opportunities provided to Hispanic Women in 

the Workplace, 2008 
- Hispanic Trends Magazine ï Top 50 

Corporations for Supplier Diversity, 2009 

- The Black Collegian Magazine ï Top 100 
Employer, 2009 

- Savoy Professional Magazine ï Top 100 
Companies to Work for African-Americans, 

2009 
- Equal Opportunity Magazine ï A Top 50 Employer.  

Readers' Choice, 2009 
- Careers & the disABLED Magazine ï A Top 50 Employer.  

Readers' Choice, 2009 
- Hispanic Business Magazine ï Top 60 Diversity elite.  Best 

Companies, Best Practices, 2008  
- Council of State Administrators of Vocational 

Rehabilitation (CSAVR) recognized Hyatt for its 
commitment, training and employment of 

people with disabilities.  

- BusinessWeek Magazine ï Top 100 Most 
Desirable Employers, 2009 

- Salvador Mendoza recognized by Black 
Meetings & Tourism with the APEX Award for 

Distinguished Service, 2009 

 


